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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A

APPENDIX

A Results by County

Classification

Results are presented in this appendix for the following groups:

= Court Clerks

= Police Chiefs

= Probation

= Public Defenders

= State's Attorneys

= Victim Service Providers

Due to sample size, the following groups are not included in this
appendix (breaking the data down by county classification would
reduce the 'n' to a point that would breach confidentiality and
anonymity):

= Detention Center Administrators
= Judges
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9% TYPE OF CASES RATED AS ‘MAJOR CONTRIBUTOR' TO WORKLOAD .
Fig. CC.7-A
— BY CoUNTY CLASSIFICATION
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9% COURT PROCEDURES RATED AS ‘MAJOR CONTRIBUTOR' TO WORKLOAD

— BY COUNTY CLASSIFICATION
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‘ 9% AcTioN WouLD REDUCE ILLiCIT DRUG USE — BY COUNTY CLASSIFICATION Fig CC.4a-A
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9% AcTION WouLD REDUCE VIOLENCE — BY COUNTY CLASSIFICATION Fig CC.4b-A
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% PROBLEMS ARE GETTING WORSE

Fig. CC.5-A

— BY COUNTY CLASSIFICATION
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9% RETENTION FACTORS RATED AS ‘MAJOR CONTRIBUTOR' TO PROBLEMS Fia. CC7-A
RETAINING STAFF — BY COUNTY CLASSIFICATION g. &t
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9% ADMINISTRATIVE STAFF TRAINING AREAS ‘NEEDS MAJOR IMPROVEMENT' OR Fia. CC8-A
'NEEDS 10 BE DEVELOPED" — BY COUNTY CLASSIFICATION g &
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% COURT MANAGEMENT AREAS RATED ‘NEEDS MAJOR IMPROVEMENT' OR
'NEEDS 10 BE DEVELOPED" — BY COUNTY CLASSIFICATION

Fig CC.10-A
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% MANAGEMENT INFORMATION SYSTEMS OR SYSTEM MODULES ‘NEEDS MAJOR Fig. CC.12-A

IMPROVEMENT' OR ‘NEEDS TO BE DEVELOPED' — BY COUNTY CLASSIFICATION
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% TYPES OF INCIDENTS RATED AS ‘MAJOR CONTRIBUTOR' TO WORKLOAD

— BY COUNTY CLASSIFICATION

Fig PC.1-A

Aggravated Assault Cases (n=328)
Asset forfeiture cases (n=328)
Auto theft Cases (n=328)
Carjacking cases (n=329)

Child abuse cases (n=329)

Civil disturbance cases (n=327)
Crimes Committed with Firearms (n=329)
Domestic Violence (n=329)
Driving while Intoxicated Cases (n=330)
Drug posession cases (n=330)
Drug sales cases (n=327)

Elder abuse (n=329)

False alarms (n=327)

Gang crime cases (n=325)
Homicide cases (n=325)

Identity theft (n=325)

Juvenile cases (n=326)
Neighborhood problems (n=327)
Meth labs (n=325)

Organized crime (n=326)

Property theft (n=329)

Sexual assault cases (n=323)
Robbery cases (n=323)

Theft cases (n=325)

Other* (n=26)

50.0

60.0
56.5

60%

m Cook or Collar
Other Urban
MW Rural

69.2

100.0

80% 100%

Appendix PC-1

&RBIS
i

partners inc.



Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - Police Chiefs (Draft)

% DRUG ENFORCEMENT APPROACH RATED ‘NEEDS MIAJOR IMPROVEMENT' OR
'NEEDS 10 BE DEVELOPED" — BY COUNTY CLASSIFICATION
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‘ % AcTION WouLD REDUCE ILLICIT DRUG USE — BY COUNTY CLASSIFICATION

Fig PC.5-A
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‘ % ACTION WoULD REDUCE VIOLENCE — BY COUNTY CLASSIFICATION

Fig PC.5-A
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\ 9% PROBLEMS ARE GETTING WORSE — BY COUNTY CLASSIFICATION

Fig PC.6a-A
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‘ % PROBLEMS ARE IMPROVING — BY COUNTY CLASSIFICATION

Fig PC.6b-A
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9% STAFF POSITIONS ‘MAJOR INCREASE NEEDED' OR ‘NEEDS TO BE DFVELOPED'
— BY COUNTY CLASSIFICATION

Fig PC.7-A
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9% RETENTION FACTORS RATED AS ‘MAJOR CONTRIBUTOR' TO PROBLEMS .
Fig PC.8-A
RETAINING STAFF — BY COUNTY CLASSIFICATION
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9% TRAINING AREAS ‘NEEDS MAJOR IMPROVEMENT' OR “NEEDS TO BE DEVELOPED'

— BY COUNTY CLASSIFICATION
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% RATING FIELD OPERATIONS ACTIVITIES AS “‘NEEDS MAJOR IMPROVEMENT' OR
'NEEDS 10 BE DEVELOPED" — BY COUNTY CLASSIFICATION

Fig PC.11-A
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - Police Chiefs (Draft)

% INVESTIGATIVE ACTIVITIES RATED AS "NEEDS MAJOR IMPROVEMENT' OR
'NEEDS 10 BE DEVELOPED" — BY COUNTY CLASSIFICATION

Fig PC.13-A
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% MANAGEMENT INFORMATION SYSTEMS / SYSTEM MODULES RATED AS ‘NEEDS .
r 1 /4 FI g P C 7 5-/4
MAJOR IMPROVEMENT', ‘NEEDS TO BE DEVELOPED’ — BY COUNTY CLASSIFICATION
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9% PROBATION ACTIVITIES RATED AS ‘MAJOR CONTRIBUTOR' TO OFFICE'S WORKLOAD
- BY COUNTY CLASSIFICATION

Fig P.1A
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% PROBATION SERVICES RATED AS ‘MAJOR CONTRIBUTOR' 10 OFFICE'S WORKLOAD

— BY COUNTY CLASSIFICATION
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9% OTHER PROBATION ACTIVITIES RATED AS ‘MAJOR CONTRIBUTOR' TO OFFICE'S

Fig P.3-A
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More Arrests/prosectuions
(n=56)

More severe punishments (n=56)

9% ACTION WoULD REDUCE ILLICIT DRUG USE — BY COUNTY CLASSIFICATION ‘ /:I'g P.5a-A
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9% ACTION WOULD REDUCE VIOLENCE — BY COUNTY CLASSIFICATION
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9% PROBLEMS ARE GETTING WORSE — BY COUNTY CLASSIFICATION
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9% RATING ‘MAJOR INCREASE NEEDED’ — BY COUNTY CLASSIFICATION
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% RATING ‘MAJOR CONTRIBUTOR' TO RETENTION — BY COUNTY CLASSIFICATION Fig P.8-A
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% ‘NEEDS MAJOR IMPROVEMENT' OR “NEEDS TO BE DEVELOPED' — BY COUNTY

CLASSIFICATION
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9% STATING ASSESSMENT T00LS NEED 170 BE DEVELOPED /:I'g P17-A ‘
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9% RATING CONTRACTED SERVICE AS ‘NEEDS MAJOR IMPROVEMENT' — BY COUNTY

CLASSIFICATION Fig P.13a-A
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9% RATING CONTRACTED SERVICE AS ‘NEEDS TO BE DEVELOPED' — BY COUNTY
CLASSIFICATION

Fig P.13b-A
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% RATING PROBATION PROGRAM AS ‘NEEDS MAJOR IMPROVEMENT' — BY COUNTY

CLASSIFICATION

Fig P.153-A
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% RATING PROBATION PROGRAM AS ‘NEEDS 170 BE DEVELOPED' — BY COUNTY

CLASSIFICATION
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9% RATING POLICIES AND PROCEDURES AS ‘NEEDS MAJOR IMPROVEMENT' — BY

Fig P.17a-A
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9% RATING POLICIES AND PROCEDURES AS ‘NEEDS TO BE DEVELOPED' — BY COUNTY
CLASSIFICATION

Fig P.17b-A

Cook or Collar
Development of policies for | 0.0 = Other Urban
revocations ornon- | 136 W Rural
compliance (n=52) 0.0

Early termination of | 0.0

compliant clients from 22.7
probation (n=52) 4.2

Risk classification system gg

=eh X

Use of special unit to handle 167
I 143
absconders (n=49)
0.0
Use of call-in administrative 16.7 33
services (n=49) 182
Use of clerks, spec. services 16.7
. R 28
to collect fines, etc. (n=48) 0.0
Use of surveillance or home 95 333
e ) .
0.0
Other (n=2) 0.0
0.0
0% 5% 10% 15% 20% 25% 30% 35% 40%

RBIS

Appendix P-16 partners inc.



Illinois Criminal Justice Information Authority Needs Assessment Survey — Appendix A - Probation (Draft)

9% REPORTING ‘DRUG TEST IS NOT PERFORMED' BY COUNTY CLASSIFICATION F/'g P.19-A
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% RATING MANAGEMENT INFORMATION SYSTEMS OR SYSTEM MODULES AS
‘NEEDS MAJOR IMPROVEMENT' — BY COUNTY CLASSIFICATION

Fig P.20a-A
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% RATING MANAGEMENT INFORMATION SYSTEMS OR SYSTEM MODULES AS
‘NWEEDS 10 BE DEVELOPED' — BY COUNTY CLASSIFICATION

Fig P.20b-A
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9% TYPE OF PUBLIC DEFENDER CASES RATED AS ‘MAJOR CONTRIBUTOR' TO
WORKLOAD — BY COUNTY CLASSIFICATION

Fig PD.1-A
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9% CASE PROCESSING ACTIVITIES RATED AS ‘MAJOR CONTRIBUTOR' TO WORKLOAD Fio PD.2-A
— BY COUNTY CLASSIFICATION g re
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9% ACTIVITIES HAVE HAD ‘NO IMPACT AT ALL’ ON PLEA BARGAINING
— BY COUNTY CLASSIFICATION

Fig PD.52-A
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9% ACTIVITIES HAVE HAD ‘MAJOR DEGREE OF IMPACT' ON PLEA BARGAINING i PD.5b-A
— BY COUNTY CLASSIFICATION g re
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% FACTORS AFFECTING CASE TIMELINESS RATED ‘NEEDS MAJOR IMPROVEMENT' Fio PD.7-A
OR 'NEEDS TO BE DEVELOPED" = BY COUNTY CLASSIFICATION g
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Illinois Criminal Justice Information Authority Needs Assessment Survey — Appendix A - Public Defenders (Draft)

% ACTION WoULD REDUCE ILLICIT DRUG USE

Fig PD.9a-A

— BY COUNTY CLASSIFICATION
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Illinois Criminal Justice Information Authority Needs Assessment Survey — Appendix A - Public Defenders (Draft)

9% ACTION WoULD REDUCE VIOLENCE

Fig PD.9b-A

— BY COUNTY CLASSIFICATION
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Illinois Criminal Justice Information Authority Needs Assessment Survey — Appendix A - Public Defenders (Draft)

\ % PROBLEMS ARE GETTING WORSE — BY COUNTY CLASSIFICATION
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - Public Defenders (Draft)

‘ % PROBLEMS ARE IMPROVING — BY COUNTY CLASSIFICATION

Fig PD.106-A

Child abuse and neglect
(n=39)

Domestic violence (n=38)

Elder abuse (n=36)

Gangs (n=36)

Identity theft (n=37)

lllegal use of firearms
(n=38)

Illicit drug dealing (n=38)

Illicit drug use/alcohol use
(n=38)

Juvenile crime (n=37)

School violence (n=37)

Sexual Assault (n=38)

Violence against children
(n=37)

Violence against women
(n=38)

Violence in general (n=38)

oo ooo
O OO O

/. 5.0

oo
oo

/N, 11.1

oo ooo
[ Yen] OO

/N 5.0

8.3

© 000 000 oo
o oo ococo o o

=
I
o

S
co ooco

[N
o
ul

o

o
o
w

o
o

8.3

o g
o o

M Cook or Collar
Other Urban
M Rural

N 15.0

16.7

16.7

0% 5% 10% 15%

20%

Appendix PD-9

&RBIS
i

partners inc.



Illinois Criminal Justice Information Authority Needs Assessment Survey — Appendix A - Public Defenders (Draft)

9% STAFF POSITIONS ‘MAJOR INCREASE NEEDED' OR ‘NEEDS TO BE DEVELOPED' Fio PD.77-A
— BY COUNTY CLASSIFICATION g re
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - Public Defenders (Draft)

9% RETENTION FACTORS RATED AS ‘MAJOR CONTRIBUTOR' TO PROBLEMS Fio PD.12-A
RETAINING STAFF — BY COUNTY CLASSIFICATION g re

m Cook or Collar
Other Urban

50.0 MW Rural

Budget reductions (n=37)

Burnout (n=37)

Competition from other public
offices (n=37)

Competition from private
practice (n=37)

Difficult Clients (n=37)

Investigative support (n=37)

Overall job satisfaction (n=37)

Personal safety (n=37)

Lack of promotional
opportunities (n=37)

Salaries (n=37)

Staff morale (n=36)

Variety of work (n=27) 16.7

50.0
Workloads (n=37) 66.7

73.7

0% 20% 40% 60% 80% 100%

&RBIS

Appendix PD-11 partners inc.



Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - Public Defenders (Draft)

9% TRAINING AREAS ‘NEEDS MAJOR IMPROVEMENT' OR “NEEDS TO BE DEVELOPED'

BY COUNTY CLASSIFICATION
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Illinois Criminal Justice Information Authority Needs Assessment Survey — Appendix A - Public Defenders (Draft)

% DIVERSION/SENTENCING ALTERNATIVE ‘NEEDS MAJOR IMPROVEMENT' OR
'NEEDS 10 BE DEVELOPED" — BY COUNTY CLASSIFICATION

Fig PD.15-A
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Illinois Criminal Justice Information Authority Needs Assessment Survey — Appendix A - Public Defenders (Draft)

% PRETRIAL PRACTICES ‘NEEDS MAJOR IMPROVEMENT' OR “NEEDS TO BE
DEVELOPED' — BY COUNTY CLASSIFICATION

Fig PD.17-A

M Cook or Collar
0.0 Other Urban

Accuracy of name, address info
y 38.5 M Rural

for witnesses (n=41) 18.2

333
Assignemnt of counsel (n=41) 15.4
18.2

Information on defendant 50.0
L. . 23.1
criminal history (n=40) 333

33.3

Formally accepted policies for 162
plea negotiations (n=41) 273 :

Police preparation of crime 333

- 46.2
reports (n=41) 273

Police training related to

obtaining confessions (n=41) 50.0 %9

Police training related to search
: 46.2
and seizure (n=40) 176

0.0
Pretrial conferences (n=41) 30.8
22.7

Pretrial release procedures 16.7 162
(n=41) 09

Review with law enforcement on
15.4
search warrants (n=40) 28.6

Timeliness of arrest info for early 33 50.0

screening (n=40) 40.9

Timeliness of DNA processing
(n=41) 59.1

Timeliness of drug processing 530
(n=41) 500 '
Timeliness of other crime lab 539
processing (n=41) 521.6

Victim and witness preparation 2225;71

(n=41) 27

0% 10% 20% 30% 40% 50% 60%

RBIS

Appendix PD-14 partners inc.



Illinois Criminal Justice Information Authority Needs Assessment Survey — Appendix A - Public Defenders (Draft)

% RATING COURTROOM PROCEDURES AS “NEEDS MAJOR IMPROVEMENT' OR Fio PD.19-A
'NEEDS 10 BE DEVELOPED" — BY COUNTY CLASSIFICATION g
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Illinois Criminal Justice Information Authority Needs Assessment Survey — Appendix A - Public Defenders (Draft)

% RATING RESOURCES AS "NEEDS MAJOR IMPROVEMENT' OR “NEEDS TO BE Fio PD.21-A
DEVELOPED' — BY COUNTY CLASSIFICATION g
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Illinois Criminal Justice Information Authority Needs Assessment Survey — Appendix A - Public Defenders (Draft)

9% MANAGEMENT INFORMATION SYSTEMS OR SYSTEM MODULES “NEEDS MAJOR
IMPROVEMENT' OR “NEEDS T0 BE DEVELOPED” — BY COUNTY CLASSIFICATION

Fig PD.22-A
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - State's Attorneys (Draft)

9% TYPE OF STATE'S ATTORNEY CASES RATED AS ‘MAJOR CONTRIBUTOR' TO .
Fig SA.1-A
WorkLOAD — BY COUNTY CLASSIFICATION
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - State's Attorneys (Draft)

9% CASE PROCESSING ACTIVITIES RATED AS ‘MAJOR CONTRIBUTOR' TO WORKLOAD
— BY COUNTY CLASSIFICATION

Fig SA.2-A
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - State's Attorneys (Draft)

% ACTIVITIES HAVE HAD ‘NO IMPACT AT ALL" VvS. ‘MAJOR DEGREE OF IMPACT' ON .
i Fig SA.4-A
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lllinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - State's Attorneys (Draft)

9% FACTORS AFFECTING CASE TIMELINESS RATED ‘NEEDS MAJOR IMPROVEMENT'

OR ‘NEEDS 10 BE DEVELOPED' — BY COUNTY CLASSIFICATION

Fig SA.6-A
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - State's Attorneys (Draft)

9% ACTION WOULD REDUCE ILLICIT DRUG USE
— BY COUNTY CLASSIFICATION

Fig SA.82-A
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - State's Attorneys (Draft)

9% ACTION WoULD REDUCE VIOLENCE

Fig SA.8b-A

— BY COUNTY CLASSIFICATION
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - State's Attorneys (Draft)

\ 9% PROBLEMS ARE GETTING WORSE — BY COUNTY CLASSIFICATION Fig SA.9a-A

M Cook or Collar
Other Urban

Child abuse and neglect | 0.0 231 W Rural

(n=42) I 22
0.0

23.1
| 0.6

0.0
Elder abuse (n=41) 23.1
. 115

0.0
Gangs (n=39) 7.7

Domestic violence (n=42)

25.0

100.0
Identity theft (n=42) . 69.2

lllegal use of firearms | 0.0

385
(n=42) [

[llicit drug dealing (n=42) 53.9

lllicit drug use/alcohol | 0.0 e
use (n=42) I 6.7

Juvenile crime (n=42) 38.5

School violence (n=42)

Sexual Assault (n=42) 46.2

Violence against children
(n=42)

Violence against women
(n=38)

Violence in general (n=37)

0% 20% 40% 60% 80% 100%

&RBIS
i

Appendix SA-7 partners inc.



Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - State's Attorneys (Draft)

‘ % PROBLEMS ARE IMPROVING — BY COUNTY CLASSIFICATION Fig SA.96-A
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - State's Attorneys (Draft)

% STAFF PoSITIONS ‘MAJOR INCREASE NEEDED' OR ‘NEEDS TO BE DEVELOPED’

Fig SA.10-A

— BY COUNTY CLASSIFICATION
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - State's Attorneys (Draft)

% RETENTION FACTORS RATED AS ‘MAJOR CONTRIBUTOR' TO PROBLEMS
RETAINING STAFF - BY COUNTY CLASSIFICATION

Fig SA.11-A
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - State's Attorneys (Draft)

% ATTORNEY TRAINING AREAS ‘NEEDS MIAJOR IMPROVEMENT' OR
‘NEEDS 70 BE DEVELOPED" — BY COUNTY CLASSIFICATION

Fig SA.12-A
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - State's Attorneys (Draft)

9% DIVERSION/SENTENCING ALTERNATIVE ‘NEEDS MAJOR IMPROVEMENT' OR
‘NWEEDS 10O BE DEVELOPED' — BY COUNTY CLASSIFICATION

Alcohol treatment programs (n=43)

Community service programs (n=43)

Conditional dismissal (n=43)

Day reporting centers (n=42)

Deferred prosecution (n=43)

Drug treatment programs (n=42)

Educational/vocational (n=42)

Electronic monitoring (n=42)

Fines and other monetary sanctions
(n=41)

Home detention programs (n=41)

Intensive supervised probation (n=41)

Mental health treatment (n=42)

Pretrial diversion programs (n=41)

Restitution programs (n=41)

Balanced & restorative justice (n=41)

Sex offender treatment programs (n=42)
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(n=41)

Suspension of drivers' licenses for drug
convictions (n=41)

Work release jail programs (n=41)
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - State's Attorneys (Draft)

% PRETRIAL PRACTICES ‘NEEDS MAJOR IMPROVEMENT' OR “NEEDS TO BE
DEVELOPED' — BY COUNTY CLASSIFICATION

Fig SA.16-A
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - State's Attorneys (Draft)

9% RATING COURTROOM PROCEDURES AS "NEEDS MAJOR IMPROVEMENT' OR Fio SA. 18-/
'NEEDS 10 BE DEVELOPED" — BY COUNTY CLASSIFICATION g >

M Cook and Collar
Other Urban
W Rural
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - State's Attorneys (Draft)

9% RATING RESOURCES AS "NEEDS MAJOR IMPROVEMENT' OR “NEEDS TO BE Fio SA.20-A
DEVELOPED' — BY COUNTY CLASSIFICATION g >

m Cook or Collar
Other Urban
M Rural
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - State's Attorneys (Draft)

% MANAGEMENT INFORMATION SYSTEMS OR SYSTEM MODULES ‘NEEDS MAJOR
IMPROVEMENT' OR “NEEDS T0 BE DEVELOPED” — BY COUNTY CLASSIFICATION

Fig SA.21-A
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - Victim Service Providers (Draft)

% TYPES OF CRIME/INCIDENTS RATED AS ‘MAJOR CONTRIBUTOR' TO WORKLOAD

- BY COUNTY CLASSIFICATION Fig V.1-A

M Cook or Collar
Other Urban
MW Rural
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Child Sexual Abuse (n=54) 769
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - Victim Service Providers (Draft)

% SERVICE NEEDS RATED AS ‘MAJOR CONTRIBUTOR' TO OFFICE WORKLOAD

- BY COUNTY CLASSIFICATION

Fig V.2-A
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - Victim Service Providers (Draft)

9% ACTION WOULD REDUCE ILLICIT DRUG USE
- BY COUNTY CLASSIFICATION

Fig V.4a-A
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More severe
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availability (n=41)
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opportunities (n=41)
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - Victim Service Providers (Draft)

9% ACTION WoULD REDUCE VIOLENCE

Fig V.4b-A

- BY COUNTY CLASSIFICATION
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - Victim Service Providers (Draft)

\ % PROBLEMS ARE GETTING WORSE - BY COUNTY CLASSIFICATION Fig V.5a-A
I Cook or Collar
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M Rural
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Child abuse and neglect (n=55) 36.4
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Domestic violence (n=53) 455
30.8
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Elder abuse (n=53) 36.4
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - Victim Service Providers (Draft)

‘ % PROBLEMS ARE IMPROVING - BY COUNTY CLASSIFICATION Fig V.56-A
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School violence (n=52) | 0.0
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Violence against women (n=52) | 0.0

Violence in general (n=53) | 0.0
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - Victim Service Providers (Draft)

% STAFF PoSITIONS ‘MAJOR INCREASE NEEDED' OR ‘NEEDS TO BE DEVELOPED’

Fig V.6-A

- BY COUNTY CLASSIFICATION
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - Victim Service Providers (Draft)

% RETENTION FACTORS RATED AS ‘MAJOR CONTRIBUTOR' TO PROBLEMS Fio V. 7-A
RETAINING STAFF - BY COUNTY CLASSIFICATION gv

m Cook or Collar
Other Urban
B Rural
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - Victim Service Providers (Draft)

9% TRAINING AREAS ‘NEEDS MAJOR IMPROVEMENT' OR ‘NEEDS TO BE DFVELOPED'
- BY COUNTY CLASSIFICATION

Fig V.8-A
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Special populations (n=53) 50.0
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - Victim Service Providers (Draft)

9% RATING COURTROOM PROCEDURES AS ‘NEEDS MAJOR IMPROVEMENT' OR Fio V. 10-A
‘WEEDS 1O BE DEVELOPED' - BY COUNTY CLASSIFICATION gv

M Cook or Collar
Other Urban
M Rural
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385

Accountability review (re: - 66.7
charging decisions) (n=51) 28.6 :
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Illinois Criminal Justice Information Authority Needs Assessment Survey - Appendix A - Victim Service Providers (Draft)

% MANAGEMENT INFORMATION SYSTEMS/ SYSTEM MODULES RATED AS ‘NEEDS Fio V. 12-A
MAJOR IMPROVEMENT', 'NEEDS T0 BE DEVELOPED' - BY COUNTY CLASSIFICATION gV

M Cook or Collar
Other Urban
M Rural
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36.4
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