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APPENDIX 

A 
 

Results by County 
Classification 
 

  

 
Results are presented in this appendix for the following groups: 

 
 Court Clerks 
 Police Chiefs 
 Probation 
 Public Defenders 
 State’s Attorneys 
 Victim Service Providers 

 
 

Due to sample size, the following groups are not included in this 
appendix (breaking the data down by county classification would 
reduce the ‘n’ to a point that would breach confidentiality and 
anonymity): 

 
 Detention Center Administrators 
 Judges 
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% TYPE OF CASES RATED AS ‘MAJOR CONTRIBUTOR’ TO WORKLOAD             
– BY COUNTY CLASSIFICATION Fig. CC.1-A 
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% COURT PROCEDURES RATED AS ‘MAJOR CONTRIBUTOR’ TO WORKLOAD 
– BY COUNTY CLASSIFICATION Fig. CC.2-A 
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% ACTION WOULD REDUCE ILLICIT DRUG USE – BY COUNTY CLASSIFICATION Fig CC.4a-A
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% ACTION WOULD REDUCE VIOLENCE – BY COUNTY CLASSIFICATION Fig CC.4b-A
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% PROBLEMS ARE GETTING WORSE 
– BY COUNTY CLASSIFICATION Fig. CC.5-A 
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% RETENTION FACTORS RATED AS ‘MAJOR CONTRIBUTOR’ TO PROBLEMS 
RETAINING STAFF – BY COUNTY CLASSIFICATION Fig. CC.7-A 
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% ADMINISTRATIVE STAFF TRAINING AREAS ‘NEEDS MAJOR IMPROVEMENT’ OR        
‘NEEDS TO BE DEVELOPED’ – BY COUNTY CLASSIFICATION Fig. CC.8-A 
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% COURT MANAGEMENT AREAS RATED ‘NEEDS MAJOR IMPROVEMENT’ OR               
‘NEEDS TO BE DEVELOPED’ – BY COUNTY CLASSIFICATION Fig CC.10-A 
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% MANAGEMENT INFORMATION SYSTEMS OR SYSTEM MODULES ‘NEEDS MAJOR 
IMPROVEMENT’ OR ‘NEEDS TO BE DEVELOPED’ – BY COUNTY CLASSIFICATION Fig. CC.12-A 
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% TYPES OF INCIDENTS RATED AS ‘MAJOR CONTRIBUTOR’ TO WORKLOAD  
– BY COUNTY CLASSIFICATION Fig PC.1-A 
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% DRUG ENFORCEMENT APPROACH RATED ‘NEEDS MAJOR IMPROVEMENT’ OR 
‘NEEDS TO BE DEVELOPED’ – BY COUNTY CLASSIFICATION  Fig PC.3-A 
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% ACTION WOULD REDUCE ILLICIT DRUG USE – BY COUNTY CLASSIFICATION Fig PC.5-A 
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% ACTION WOULD REDUCE VIOLENCE – BY COUNTY CLASSIFICATION Fig PC.5-A 
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% PROBLEMS ARE GETTING WORSE – BY COUNTY CLASSIFICATION Fig PC.6a-A 
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% PROBLEMS ARE IMPROVING – BY COUNTY CLASSIFICATION Fig PC.6b-A 
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% STAFF POSITIONS ‘MAJOR INCREASE NEEDED’ OR ‘NEEDS TO BE DEVELOPED’ 
– BY COUNTY CLASSIFICATION Fig PC.7-A 
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% RETENTION FACTORS RATED AS ‘MAJOR CONTRIBUTOR’ TO PROBLEMS 
RETAINING STAFF – BY COUNTY CLASSIFICATION Fig PC.8-A 
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% TRAINING AREAS ‘NEEDS MAJOR IMPROVEMENT’ OR ‘NEEDS TO BE DEVELOPED’ 
– BY COUNTY CLASSIFICATION Fig PC.9-A 
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% RATING FIELD OPERATIONS ACTIVITIES AS ‘NEEDS MAJOR IMPROVEMENT’ OR 
‘NEEDS TO BE DEVELOPED’ – BY COUNTY CLASSIFICATION Fig PC.11-A 
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% INVESTIGATIVE ACTIVITIES RATED AS  ‘NEEDS MAJOR IMPROVEMENT’ OR  
‘NEEDS TO BE DEVELOPED’ – BY COUNTY CLASSIFICATION Fig PC.13-A 
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% MANAGEMENT INFORMATION SYSTEMS / SYSTEM MODULES RATED AS  ‘NEEDS 
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% ACTION WOULD REDUCE ILLICIT DRUG USE – BY COUNTY CLASSIFICATION Fig P.5a-A 
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% PROBLEMS ARE GETTING WORSE – BY COUNTY CLASSIFICATION Fig P.6-A 
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% RATING ‘MAJOR INCREASE NEEDED’ – BY COUNTY CLASSIFICATION Fig P.7-A 
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% STATING ASSESSMENT TOOLS NEED TO BE DEVELOPED Fig P.11-A 
 

12.5

33.3

16.7

40.0

20.0

20.8

20.0

41.7

33.3

0.0

4.6

30.0

21.1

42.1

35.0

30.0

40.0

50.0

38.1

4.6

0.0

0.0

33.3

25.0

0.0

25.0

40.0

47.8

0.0

0% 10% 20% 30% 40% 50%

Urinalysis results (n=52)

Sex offender assessments (n=50)

MMPI (n=48)

SARA (n=48)

SASSI (n=49)

MATS (n=49)

ASI (n=49)

Domestic Violence Inventory
(n=49)

LSIR (n=50)

YASI (n=51)

Cook or Collar
Other Urban
Rural



Illinois Criminal Justice Information Authority Needs Assessment Survey – Appendix A - Probation (Draft) 
 
 

 
Appendix P-11 

 
 

 

% RATING CONTRACTED SERVICE AS ‘NEEDS MAJOR IMPROVEMENT’ – BY COUNTY 
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% RATING CONTRACTED SERVICE AS ‘NEEDS TO BE DEVELOPED’ – BY COUNTY 
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% RATING PROBATION PROGRAM AS ‘NEEDS MAJOR IMPROVEMENT’ – BY COUNTY 
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% RATING PROBATION PROGRAM AS ‘NEEDS TO BE DEVELOPED’ – BY COUNTY 
CLASSIFICATION Fig P.15b-A 
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% RATING POLICIES AND PROCEDURES AS ‘NEEDS MAJOR IMPROVEMENT’ – BY 
COUNTY CLASSIFICATION Fig P.17a-A 
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% RATING POLICIES AND PROCEDURES AS ‘NEEDS TO BE DEVELOPED’ – BY COUNTY 
CLASSIFICATION Fig P.17b-A 
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% REPORTING ‘DRUG TEST IS NOT PERFORMED’ BY COUNTY CLASSIFICATION Fig P.19-A 
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% RATING MANAGEMENT INFORMATION SYSTEMS OR SYSTEM MODULES AS   
‘NEEDS MAJOR IMPROVEMENT’ – BY COUNTY CLASSIFICATION Fig P.20a-A 
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% RATING MANAGEMENT INFORMATION SYSTEMS OR SYSTEM MODULES AS   
‘NEEDS TO BE DEVELOPED’ – BY COUNTY CLASSIFICATION Fig P.20b-A 
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% TYPE OF PUBLIC DEFENDER CASES RATED AS ‘MAJOR CONTRIBUTOR’ TO 
WORKLOAD – BY COUNTY CLASSIFICATION Fig PD.1-A 
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% CASE PROCESSING ACTIVITIES RATED AS ‘MAJOR CONTRIBUTOR’ TO WORKLOAD 
– BY COUNTY CLASSIFICATION Fig PD.2-A 
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% ACTIVITIES HAVE HAD ‘NO IMPACT AT ALL’ ON PLEA BARGAINING  
– BY COUNTY CLASSIFICATION Fig PD.5a-A
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% ACTIVITIES HAVE HAD ‘MAJOR DEGREE OF IMPACT’ ON PLEA BARGAINING  
– BY COUNTY CLASSIFICATION Fig PD.5b-A
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% FACTORS AFFECTING CASE TIMELINESS RATED ‘NEEDS MAJOR IMPROVEMENT’ 
OR ‘NEEDS TO BE DEVELOPED’ – BY COUNTY CLASSIFICATION Fig PD.7-A 
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% ACTION WOULD REDUCE ILLICIT DRUG USE  
– BY COUNTY CLASSIFICATION Fig PD.9a-A
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% ACTION WOULD REDUCE VIOLENCE  
– BY COUNTY CLASSIFICATION Fig PD.9b-A
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% PROBLEMS ARE GETTING WORSE – BY COUNTY CLASSIFICATION Fig PD.10a-A 
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% PROBLEMS ARE IMPROVING – BY COUNTY CLASSIFICATION Fig PD.10b-A 
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% STAFF POSITIONS ‘MAJOR INCREASE NEEDED’ OR ‘NEEDS TO BE DEVELOPED’ 
– BY COUNTY CLASSIFICATION Fig PD.11-A 
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% RETENTION FACTORS RATED AS ‘MAJOR CONTRIBUTOR’ TO PROBLEMS 
RETAINING STAFF – BY COUNTY CLASSIFICATION Fig PD.12-A 

0.0

27.8

68.4

36.8

5.3

42.1

21.1

26.3

15.8

5.3

36.8

21.1

66.7

16.7

8.3

75.0

41.7

0.0

16.7

8.3

8.3

33.3

16.7

16.7

16.7

50.0

0.0

0.0

66.7

33.3

0.0

0.0

0.0

0.0

33.3

16.7

0.0

50.0

73.7

0% 20% 40% 60% 80% 100%

Workloads (n=37)

Variety of work (n=27)

Staff morale (n=36)

Salaries (n=37)

Lack of promotional
opportunities (n=37)

Personal safety (n=37)

Overall job satisfaction (n=37)

Investigative support (n=37)

Difficult Clients (n=37)

Competition from private
practice (n=37)

Competition from other public
offices (n=37)

Burnout (n=37)

Budget reductions (n=37)

Cook or Collar

Other Urban

Rural

 



Illinois Criminal Justice Information Authority Needs Assessment Survey – Appendix A - Public Defenders (Draft) 
 

 
Appendix PD-12 

 

% TRAINING AREAS ‘NEEDS MAJOR IMPROVEMENT’ OR ‘NEEDS TO BE DEVELOPED’ 
– BY COUNTY CLASSIFICATION Fig PD.13-A 
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% DIVERSION/SENTENCING ALTERNATIVE ‘NEEDS MAJOR IMPROVEMENT’ OR             
‘NEEDS TO BE DEVELOPED’ – BY COUNTY CLASSIFICATION Fig PD.15-A 
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% PRETRIAL PRACTICES ‘NEEDS MAJOR IMPROVEMENT’ OR ‘NEEDS TO BE 
DEVELOPED’ – BY COUNTY CLASSIFICATION Fig PD.17-A 
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% RATING COURTROOM PROCEDURES AS ‘NEEDS MAJOR IMPROVEMENT’ OR 
‘NEEDS TO BE DEVELOPED’ – BY COUNTY CLASSIFICATION Fig PD.19-A 
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% RATING RESOURCES AS ‘NEEDS MAJOR IMPROVEMENT’ OR ‘NEEDS TO BE 
DEVELOPED’ – BY COUNTY CLASSIFICATION Fig PD.21-A 
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% MANAGEMENT INFORMATION SYSTEMS OR SYSTEM MODULES ‘NEEDS MAJOR 
IMPROVEMENT’ OR ‘NEEDS TO BE DEVELOPED’ – BY COUNTY CLASSIFICATION Fig PD.22-A 
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% TYPE OF STATE’S ATTORNEY CASES RATED AS ‘MAJOR CONTRIBUTOR’ TO 
WORKLOAD – BY COUNTY CLASSIFICATION Fig SA.1-A 
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% CASE PROCESSING ACTIVITIES RATED AS ‘MAJOR CONTRIBUTOR’ TO WORKLOAD 
– BY COUNTY CLASSIFICATION Fig SA.2-A 
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% ACTIVITIES HAVE HAD ‘NO IMPACT AT ALL’ VS. ‘MAJOR DEGREE OF IMPACT’ ON 
PLEA BARGAINING – BY COUNTY CLASSIFICATION Fig SA.4-A 
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% FACTORS AFFECTING CASE TIMELINESS RATED ‘NEEDS MAJOR IMPROVEMENT’ 
OR ‘NEEDS TO BE DEVELOPED’ – BY COUNTY CLASSIFICATION Fig SA.6-A 
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% ACTION WOULD REDUCE ILLICIT DRUG USE  
– BY COUNTY CLASSIFICATION Fig SA.8a-A
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% ACTION WOULD REDUCE VIOLENCE  
– BY COUNTY CLASSIFICATION Fig SA.8b-A
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% PROBLEMS ARE GETTING WORSE – BY COUNTY CLASSIFICATION Fig SA.9a-A
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% PROBLEMS ARE IMPROVING – BY COUNTY CLASSIFICATION Fig SA.9b-A
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% STAFF POSITIONS ‘MAJOR INCREASE NEEDED’ OR ‘NEEDS TO BE DEVELOPED’ 
– BY COUNTY CLASSIFICATION Fig SA.10-A 
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% RETENTION FACTORS RATED AS ‘MAJOR CONTRIBUTOR’ TO PROBLEMS 
RETAINING STAFF  - BY COUNTY CLASSIFICATION Fig SA.11-A 
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% ATTORNEY TRAINING AREAS ‘NEEDS MAJOR IMPROVEMENT’ OR  
 ‘NEEDS TO BE DEVELOPED’ – BY COUNTY CLASSIFICATION Fig SA.12-A 
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% DIVERSION/SENTENCING ALTERNATIVE ‘NEEDS MAJOR IMPROVEMENT’ OR             
‘NEEDS TO BE DEVELOPED’ – BY COUNTY CLASSIFICATION Fig SA.14-A 
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% PRETRIAL PRACTICES ‘NEEDS MAJOR IMPROVEMENT’ OR ‘NEEDS TO BE 
DEVELOPED’ – BY COUNTY CLASSIFICATION Fig SA.16-A 
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% RATING COURTROOM PROCEDURES AS ‘NEEDS MAJOR IMPROVEMENT’ OR 
‘NEEDS TO BE DEVELOPED’ – BY COUNTY CLASSIFICATION Fig SA.18-A 
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% RATING RESOURCES AS ‘NEEDS MAJOR IMPROVEMENT’ OR ‘NEEDS TO BE 
DEVELOPED’ – BY COUNTY CLASSIFICATION Fig SA.20-A 
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% MANAGEMENT INFORMATION SYSTEMS OR SYSTEM MODULES ‘NEEDS MAJOR 
IMPROVEMENT’ OR ‘NEEDS TO BE DEVELOPED’ – BY COUNTY CLASSIFICATION Fig SA.21-A 
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% TYPES OF CRIME/INCIDENTS RATED AS ‘MAJOR CONTRIBUTOR’ TO WORKLOAD  
- BY COUNTY CLASSIFICATION Fig V.1-A 
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% SERVICE NEEDS RATED AS ‘MAJOR CONTRIBUTOR’ TO OFFICE WORKLOAD 
- BY COUNTY CLASSIFICATION Fig V.2-A 
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% ACTION WOULD REDUCE ILLICIT DRUG USE  
- BY COUNTY CLASSIFICATION Fig V.4a-A 
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% ACTION WOULD REDUCE VIOLENCE   
- BY COUNTY CLASSIFICATION Fig V.4b-A 
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% PROBLEMS ARE GETTING WORSE - BY COUNTY CLASSIFICATION Fig V.5a-A 
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% PROBLEMS ARE IMPROVING - BY COUNTY CLASSIFICATION Fig V.5b-A 
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% STAFF POSITIONS ‘MAJOR INCREASE NEEDED’ OR ‘NEEDS TO BE DEVELOPED’ 
- BY COUNTY CLASSIFICATION Fig V.6-A 
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% RETENTION FACTORS RATED AS ‘MAJOR CONTRIBUTOR’ TO PROBLEMS 
RETAINING STAFF - BY COUNTY CLASSIFICATION Fig V.7-A 
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% TRAINING AREAS ‘NEEDS MAJOR IMPROVEMENT’ OR ‘NEEDS TO BE DEVELOPED’ 
- BY COUNTY CLASSIFICATION Fig V.8-A 
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% RATING COURTROOM PROCEDURES AS ‘NEEDS MAJOR IMPROVEMENT’ OR 
‘NEEDS TO BE DEVELOPED’ - BY COUNTY CLASSIFICATION Fig V.10-A 
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% MANAGEMENT INFORMATION SYSTEMS/ SYSTEM MODULES RATED AS  ‘NEEDS 
MAJOR IMPROVEMENT’ ,‘NEEDS TO BE DEVELOPED’ - BY COUNTY CLASSIFICATION Fig V.12-A 
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